Frequently Asked Questions (FAQS)
What are aidorg, aiderp, and ai4crm?

The Al4org family of platforms enhance document management, ERP systems, and Salesforce
with Al by automating tasks and providing data-driven insights. Using a patent-pending
approach, it provides insightful Al-based analyses. Unlike other “chatbots”, however, it reads
public and private data, both structured and unstructured. It also provides audio and video
outputs, with translations to 50+ languages and caters to visual and hearing-impaired users, all in
real-time. It also caters to critical business functions by not storing any personal data for training
or marketing. Each customer gets full hand-holding and implementation support as part of our
“high-touch” support model that ensures that all business users are successful.

How do these platforms work?

These involve secure data upload, Al analysis, and generation of actionable insights tailored to
each platform's focus area (documents, SAP systems, or Salesforce). They can be run as SaaS
applications on the Cloud but for security-conscious customers, can also be run on customer data
centers or private clouds.

What are some other benefits?

e aidorg: Streamlined document handling, data summarization.

o aiderp: Automated business processes, improved operational efficiency.

o ai4sf: Enhanced sales forecasting, customer engagement.
Are they secure?
Yes, all platforms use advanced encryption and adhere to industry security standards. No
customer data is used for training our models, marketing or for any reason other than to serve
responses to customer questions.

How do I get started?

Sign up on the respective solutions and follow the setup instructions for integration with your
existing systems.

Can they be customized?

Yes, each platform can be tailored to specific business needs and processes. Each customer gets
full hand-holding and implementation support as part of our “high-touch” support model that
ensures that all business users are successful. Visit the respective platforms for more details or
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